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Dear  
 

NEW BOOKING SYSTEM FOR SHOREHAM ACADEMY 
 

 
We are writing to advise that we are switching to a new booking system called Schoolhire. The new system 
will enable our hirers to see all facilities available for hire, the dates and times of availability and make 
requests for bookings online.  
 
We are now ready to launch this facility and as existing customers of the academy you are being given 
advance notice so that you can ensure that your regular bookings are made from September 2018. We are 
only able to hold your slot until 15 August 2018, so please ensure you have booked your slots by this date. 
After this date they will become available to other customers. Please initially, only book your current slots. 
Once we have contacted all our existing hirers and have given them the opportunity to book their current 
facility, you will be able to make further bookings for other available slots should you require. 
 
Please use the following link to book: https://shorehamacademy.schoolhire.co.uk/   
 
On your first visit, you will need to create a free user account and then make your booking request.   
 
When you make the booking request, you will see the standard charge for the facility that you are trying to 
hire and you will need to put in credit card or debit card details. This card will only be charged once we 
confirm your booking. Any pre agreed discounts will be applied once we have confirmed your booking 
request and your card will be charged accordingly. A receipt of the booking confirmation will be sent to you 
via email. Any changes to your booking must then be made through the SchoolHire booking site. 
 
For those organisations who do not currently have a suitable card available, please contact your bank who 
will help to arrange a suitable payment card. A number of clubs who previously did not have a card have 
been able to get one issued simply by requesting this from their bank who were happy to oblige (even if 
they had joint signatories).  
 
SchoolHire have created a screencast to assist you with the booking process, which can be found here: 
http://screencast-o-matic.com/u/1f80/makingabooking  
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Please note we are no longer able to accept booking requests by phone or by email.  All bookings must be 
made online and initial payment for the first month’s bookings will be taken immediately upon acceptance.  
Thereafter charges for the following month will be taken 7 days before the next booking slot via the card 
details you have provided.   
 

EG, if you book in July for 1st September 2018 through to 31st March 2019, once your booking is 
approved, your card will be charged immediately for the September bookings. The October bookings 
will be charged 7 days before the first booking in October. Therefore if your first booking in October is 
the 1st  of October then your card will be charged on 24th September 2018 and likewise for the following 
months. 

 
In the event of cancellation requests made in line with our terms and conditions, refunds will be made 
directly back to your card. 
 
We are confident that once you have familiarised yourself with new system, you will find it easy to use and 
it will enhance your experience in terms of renting our facilities.  
 
 
 
Yours sincerely, 
 
 
 
 
 
 
Tracy Williams 
 
Lettings Administrator 

 
 
 
 


